


You have rights under Medicare! 
Commence Health is your Medicare Beneficiary and 

Family Centered Care-Quality Improvement Organization 

Contact us for guidance: 

https:/ /commencehealthqio.cms.gov 

Toll Free: 1-877-588-1123 

TTY Users: Dial 711 

Monday - Friday: 9 am - 5 pm 
Saturday - Sunday/Holidays: 10 am - 4 pm 

24 hour voicemail service is available 

Translation Available 

Please provide the following when calling: 
• Medicare number

• Dates of service

• Provider contact information
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